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The essence of the tax service is to maintain the rights of taxpayers, the 
fundamental requirement is to build a harmonious relations between authority and 
tax-payer, promote tax compliance. The tax service concept in tax management field 
has been introduced for more than half a century, many countries in the world, 
especially the developed countries, have developed a complete system of tax 
services, tax service system in construction, organization construction, the 
construction of human resources, assessment system construction and other aspects 
and achieved certain results. With the construction of the process of China's law and 
the service type government, the importance of tax service in tax collection and 
management activities are highlighted gradually, the taxpayer's rights awareness is 
growing, the tax service becomes more and more clear and professional. The service 
consciousness and service level of tax authorities, tax practice for many years, also 
has a great upgrade, the rights of taxpayers are paying more and more attention, the 
self restraint of power are becoming more standardized and strictly. Through the 
study of how to protect the rights of the taxpayers to give tax service, change 
management concept is the inherent requirement of tax authorities, but also 
guarantee the realistic way to realize a harmonious relations between authority and 
tax-payer. In this paper, from the theoretical research of tax service, taxpayer rights 
at home and abroad, analyzing the tax service status of integrated analysis of our 
country, drawing useful experience of other countries, taking the policy action, a list 
of some suggestions to improve China's tax service system is proposed. 
Taxpayer rights including the taxpayer's tax right and constitutional right. As the 
government support, the government respecting and protecting taxpayers’ rights 
reflects the modern state justice and civilization. At present, some countries in the 
world through the development of taxpayers' charter to the taxpayer's rights 
protection, some countries had made law containing explicit content of taxpayer 













taxpayers, in the system construction and the protection of the rights of taxpayers 
also lacks. In 2009, the State Administration of Taxation issued a notice about the 
“rights and duties of a taxpayer”, the rights and obligations of taxpayers in “tax 
collection and management law" were gathered and interpreted, it is a progress. 
However, because of the notice only departmental regulations and the low legislative 
level, it is difficult to play a greater role in the protection of the rights of taxpayers. 
In the norms of the State Administration of Taxation issued about tax services, 
protecting the legitimate rights and interests of the taxpayer is it’s aim. This is 
consistent with the construction of modern taxation system of tax service in tax 
management activities bing the core of the requirements. 
This paper first describes the relevant research results of domestic and foreign 
experts and scholars on tax service and the rights of taxpayers, on this basis, a 
detailed analysis of the objective necessity to improve tax service of our country and 
the current situation of tax service practice and existing problems, points out the 
reason why the lack of protection of the rights of taxpayers have the service 
consciousness of the working staff of the taxation authorities. And the organization is 
not high degree of mutual trust, miscellaneous collection, and use game theory to 
analyze the influence of genetic improvement of our country's tax service, enhance 
mutual trust and the interaction of tax levy, introducing strategic thinking, build 
strategic thinking model, the solution to the tax authorities and taxpayers to the 
problem of asymmetric information and how to take action the point of view, put 
forward some suggestions to improve China's tax service system. The core idea of 
strategic thinking is to take the taxpayer as the center of the tax authorities to 
actively service. 
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